
January 16, 2014 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 
Reference: CC Docket No. 96-45 and CC Docket No. 02-6 

Ms. Dortch: 

Fun <ED 
Consulting Group 

This will serve to formally submit an FCC Appeal for a request for Primavera Technical Learning 
Center as it pertains to the following applicant information: 

Billed Entity Name: Primavera Technical Learning Center 
Billed Entity Number: 16028868 
Form 471 Application Number: 842816 
Application Type: Telecomm Services, priority 1 
FRN: 2366276 
Service Provider: 143033506, Bluewire dba Trucom 
Funding Year: 2012 
Contact Information: Nicole Kupser, consultant 
Appeal Reason: See body below 
Appeal Explanation: MR1: In consultation with the applicant, the service provider has 
been changed to Bluewire, LLC, SPIN number 143033506. <><><><><> DR1: This FRN is 
a request for Telecommunications Service from a service provider that is not an eligible 
telecommunications carrier. 

Primavera Technical Learning Center's 2012 application was under PIA review and one piece of 
information needed was a SPIN for the FRN 2366276, which was filed as SLD Interim, SPIN 
143666666 on the Form 471. At the t ime the application was being reviewed, the service 
provider still did not have a SPIN. A copy ofthe invoice to show the service for $350.00 per 
month showed the company 'Trucom Fiber and Wireless'. On April26, 2013 the service provider 
contacted me with their SPIN and stated it was under Bluewire LLC as Bluewire is the Carrier 
name for Trucom. (Copy of the email, Trucom April 26 is provided). 

The problem with the Bluewire SPIN provided is the registration did not show dba Trucom. After 
contacting the service provider to add the dba as Trucom, the service provider said this would 
be completed on their end in order for Primavera to receive their funding. Since the plan was to 
add the dba, the FRN 2366276 for Primavera Technical Learning Center was updated with the 
Bluewire SPIN. 

I was in contact with the reviewer who could not 'hold' the application as we waited for the 
service provider to add the dba Trucom to the SPIN so it was discussed the FRN would be denied 
and could later be filed as an appeal, once the provider has their information straightened out. 



Please see the copy of the email string starting on August 6, 2013 asking for an update, then a 
forward again on September 25, 2013 after messages on the service provider's voicemail were 
left, and finally a response from Trucom on October 24, 2013 providing me with a SPIN under 
the name of Citynet Arizona, LLC. With this information I asked for confirmation the services 
were used through the funding year and then realized it was the same problem with the new 
SPIN does not link to Trucom, wh ich is on the bills or Bluewire, SPIN originally provided. 

I would like to appeal the denial of this FRN and now that the SPIN 143033506 includes dba 
Trucom, Primavera can receive the reimbursements on the funding which was already spent by 
the school. This was denied at USAC level due to the appeal being postmarked more than 60 
days after the FCDL was issued. The delay in the USAC appeal was due to the fact that the 
service provider did not have everything in order within the 60 days al lowed for an appeal and 
for that reason, I also asked for a waiver on the appeal deadline. The situation of losing funding 
is not in fault of the school, but instead due to the fact the service provider did not have their 
paperwork taken care of. 

Please forward all questions or requests for clarification to the contact information cited below 
my signature line herein. 

Thank you in advance for your consideration in this important matter. 

Sincerely, 

~~~~ 
Nicole Kupser 
The FundED Consulting Group 
Office: 480-419-5729 
Fax: 866-800-5147 
E-Mail: Nicole. kupser@getfunded. net 
www.getfunded.net 


